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	About My Home

Ochil View has a tenant portal which, is called My Home. 
It is designed to make your life as an Ochil View tenant 
easier. It is an online, one-stop place to organise and 
access all your tenancy services.  My Home is secure and 
confidential and is available to you 24 hours a day, 365 
days of the year. 

Once registered on My Home you will be able to see 
information about your tenancy and at the same time carry 
out various tasks to keep your tenancy records up to date 
or communicate with us. The main areas that you will find 
on My Home and an idea of what you will be able to see 
and do are: -

My Messages	
This area is where we will leave you a message 
or important information

My Household
This is where you can tell us about changes in 
your household 

My House
See your repair history or report a repair

My Account
View your rent account and make secure rent 
payments

My Tenancy
Information on your tenancy such as your 
tenancy start date, a   calendar with useful 
dates e.g. gas service due date, bin collection 
information

My Documents
See a copy of all letters and messages between 
you and Ochil View

My Feedback
Give us your views by completing surveys and 
questionnaires

	How To Register

Registering for a My Home account is easy. You can do 
this by logging onto our website at www.ochilviewha.co.uk 
where you will see the My Home login area at the top of 
the page in a green box. 

You can register using a computer, tablet or your phone, 
it works well on all of them.  You will need your tenant 
account number to register which can be found on the 
front of your tenancy agreement. Please also note if you 
are a joint tenant you will need the first tenants date of 
birth to register for the first time. 

When you are registered for My Home you will see your 
tenant dashboard. 

If you wish to register and would like help with this or a 
further explanation of the areas of your My Home account, 
then please call us and a member of staff will be only too 
happy to help you. 

Useful Forms
This is where you can apply for permission, e.g. 
alterations to property, keeping a pet. You can 
also find other useful forms in this area.

Signing up to My Home will allow you to go paper free for 
a faster, greener and more cost-effective service. You will 
also be able to communicate with us by sending in any 
complaints, messages or even photographs.


