Application number 05/20/0040 - Change of use of dwelling into a residential care home (Class C3) at 119 Shutewater Orchard, Bishops Hull

I OBJECT to application number 05/20/0040 on the grounds of negative effects on neighbours and amenities, detrimental impact on the character of the local area, increased traffic and insufficient parking. 

As detailed in the Application Supporting Letter: “A total of 3 young persons aged between 10 and 18 shall reside at the property and would be provided with 24-hour care.”

The immediate neighbours will be impacted with increased and ongoing noise and disturbance day and night as staff operate 24 hours a day at the property. All dwellings at the top part of the estate between the only vehicular entrance to the estate from Bishops Hull Road and the property (along Quartly Drive and Shutewater Orchard) will have increased disturbance due to staff changing shifts at all hours, management, visitors and therapists and deliveries driving through the estate.

The immediate neighbours are significantly overlooked directly from the property. Neighbours can usually get to know each other sufficiently to develop a respect which helps protects privacy in such close quarters. However, as residents are vulnerable young persons with issues such as attachment problems, and the residents will routine change, neighbourly relationships cannot be formed ultimately resulting in a significant loss of privacy for all parties.

As detailed in the Application Supporting Letter: “1848 Ltd, formerly known as South West Mental Health Ltd, originated in 2013 .. 1848 Ltd have a total of 2 homes across the country”

Whilst 1848 Ltd state they do not take young people who have a history of violence,  recent Ofsted Reports (accessible at https://reports.ofsted.gov.uk/provider/2/1185768) for the company detail serious incidents where staff have been injured leading to criminal charges, assaults on staff and members of the public, and a social worker reporting that staff ‘fear’ one resident. 

The property immediately faces an entrance to the only amenity on the estate, a grass orchard lined with blackberry thickets which connects to several ponds where children feed ducks and other water fowl and ultimately leading to the big and small children’s play areas where children of all ages are able to play without direct adult supervision. As the property has a small garden it is inevitable that vulnerable residents will frequent this amenity, especially at times of high stress. This will have a detrimental impact on the amenity, and at worst puts children and other users at risk.

This proposed development, or any on the estate that propose to change the use from private residential dwelling, will have a detrimental effect on the character of the local area. The estate is a quiet and peaceful family-friendly community. All properties on the estate have a restrictive covenant stating the owner is ‘Not to use the Property for any purpose other than as or incidental to one private residential dwelling and not to use the Property for any trade or business’, further defining the character of the area as a private residential area.

As highlighted in the Application Supporting Letter, there will be significant traffic to the property with staff changing shifts, scheduled visitors, therapists, management, deliveries and transport for residents. This will clearly be beyond the traffic expected for a four bedroom dwelling house. The estate only has a single vehicular entrance from Bishops Hull Road on the far side of the estate from the property, so all traffic must past through the entire top half of the estate, crossing a well-used public right of way from the village to the fields below the estate. This route is heavily used by children playing and traveling to and from school and the local shop.

With staff shift crossover, management, visitors and therapists, as well as the transport for residents, there is insufficient parking at the property to meet the requirements detailed in the Application Supporting Letter. Visitor spaces are limited on the estate, and all properties have the following restricted covenant: “Not to park on or obstruct the Estate Roads or Accessway”.

In conclusion, whilst I am not generally against the principle of a well-run residential care home for vulnerable adults within a private dwelling setting, it must be in an appropriate location where it will not increase noise or reduce privacy for neighbours, not have negative effects on amenities or the character of the local area, and have sufficient parking and suitable transport links for the increased traffic. The proposal does not meet this requirement and should be rejected.
