NEIGHBOUR DISPUTES AND
ANTI-SOCIAL BEHAVIOUR

ADVICE AND INFORMATION

Ochil View Housing Association Ltd
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NEIGHBOUR PROBLEMS DIARY

YoUr NaAME oo e Your Phone No .

Y OUN AQAIESS ..o e e e e e et

How Quickly Will Your Complaint be Dealt With?

‘Ne 4.

Where did
Incident occur

Date and Time
Of Incident

Brief details of what happened
(Full details should be recorded on
separate sheet)

We recognise that anti-social behaviour can have a setious effect on

s/ therefore, we have set out a timetable for response.
N6 \
.

We have divided complaints into two categories. The first type is
complaints that affect people or households individually for example noise
nuisance or rowdy and intimidating groups. Type 2 is complaints that affect
communities such as dog fouling, dumping rubbish, graffiti and vandalism.

Type 1anti-social behaviour affecting people

We aim to resolve within 15 days

Type 2anti-social behaviour affecting communities

We aim to resolve within 21 days

What will happen when I report the problem?

A WORD OF WARNING: REMEMBER—be realistic about your
of your neighbours can sometimes make things worse

mn

When you first contact us we will gather information about the problem. The
questions we may ask are:

* What is the problem and how it is affecting you?
* Where and when does it occur?
. Have you reported this to any other organisation, such as the Police?

S Is there any other witnesses?

If we do not have this information it can be more difficult for us to take action.
We need to work closely with you to gather evidence. If we don’t have this then
we will be unable to take the appropriate action.

The Housing Services Officer for your area may arrange to come to your home, so

they can see whete the problems are happening and assess any damage to your

home or surrounding area if appropriate. However, if you prefer you can arrange

to come into the office.

We will be supportive and understanding but we cannot take sides until there is
clear and strong evidence to support any complaint. We will explain and discuss
the possible actions we can take to support you.

2

you and therefore aim to respond quickly. We understand that if com-
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Other agencies that can help continued .......

What action can we take?

Multi Agency Tasking and Co-ordination (MATAC)
Ochil View is involved in the Clackmannanshire MATAC group. The group also

consists of Clackmannanshire Council, Police Scotland, Fire Service, Paragon
Housing Association and Youth Services. Other agencies will be invited to attend
if there involvement is required in resolving a particular case of antisocial
behaviout.

The group meets regularly to which we will refer cases where we require solutions
of joint working by a number of agencies to tackle significant and persistent
antisocial behavioutr.

Clackmannanshire Council

Clackmannanshire Council Tenancy & Estate Management Team has a specialist
team of Officers. They will deal with complaints of an antisocial nature and gather
evidence, which can be used in court in their role as professional witnesses. They
also provide a mediation service where appropriate, and work closely with other
services in an attempt to reduce antisocial behaviour in Clackmannanshire. Ochil
View will refer cases to the team if we require:-

* Mediation Service
S Out of hours standby service

* Witness Service

Fife Council’s Safer Communities Team provides a service in Fife that is broadly
similar to the service listed above that is provided by Clackmannanshire Councils
team. .

Fife Council

We will advise you when we have decided what action we will take and aim to
do this within our timescales as previously advised. This is 15 days for a Type 1
complaint and 21 days for a Type 2. If it is taking a long time to make progress,
then we will tell you that the matter is still under investigation and keep you
updated at least every 30 days. We will also tell you if we decide that we cannot
take any action because there is no evidence to support this action.

The actions we may take to tackle antisocial behaviour are:

Non Legal Remedies

¢  Advice and information - Sometimes speaking to the person and
warning them about their behaviour and what could happen if the
problem continues is enough to calm a situation down. If this is the case
and we know that the petson has clearly broken their conditions of
tenancy, we will send them a letter to confirm the situation.

* Refer the Case — It may be appropriate to involve another agency such as
the Local Authotity if there is a particular issue of antisocial behaviour.
Staff will make you aware of if this is the case and of the options available.

. Interviews and Letters — A warning letter is a useful tool and this will
usually follow on from a formal interview with the person causing the
anti-social behaviour.

* Mediation — We can use mediation to solve a wide range of
disagreements with neighbours. Mediation does not focus on who is right
ot wrong, but gets everyone involved to agree to a solution together. We
can use it to solve disagreements with your neighbours if both sides are
willing to take part.

¢ Out Of Hours Standby — We may refer the case to the out of hour’s
standby team at Clackmannanshire Council or Fife Council, if we are
evidence gathering for legal action.

¢  Acceptable Behaviour Contracts — This is where we get the people
causing the problem, to recognise what they have done and sign an
agreement about how they will behave in the future. This agreement will
normally last 6 months and will be reviewed periodically. This contract has
no legal status however, if the contract is breached it is a valuable source
of evidence to pursue legal action.
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